KidsCare Eligibility & Customer Service Staff Experience

1-Aug-07
Less 1 1-2 2-3 3-5
Vacant year years years years 5+years Total
Els 0 30 13 6 7 22 78
0% 48% 21% 10% 11% 35%
CSRs 1 9 2 0 1 3 15
5% 45% 10% 0% 5% 15%
Total |1 39 15 6 8 |25 93
1% 48% 18% % 10% 30%
1-Nov-06
Less 1 1-2 2-3 3-5
Vacant year years years years 5+years Total
Els 16 17 11 5 8 21 62
26% 27% 18% 8% 13% 34%
CSRs 3 6 1 4 2 7 20
15% 30% 5% 20% 10% 35%
Total | 19 23 12 9 10 | 28 82
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